COMMUNITY
RESOURCE CENTRE
KILLALOE

ANNUAL
REPORT
2017-2018

COMMUNITY MESSAGE

CONTENTS

COMMUNITY
MESSAGE
PROGRAM
REPORTS
FUNDER AND
VOLUNTEER
RECOGNITION

The CRC is built on a model of being
flexible, innovative, and responsive to
community need. We envision a future in
which everyone has access to the
connections, opportunities, supports, and
services they need to live full lives in
vibrant, sustainable rural communities.
Over the past year, with the help of our
many partners and friends, we were able
to move one big step closer to realizing
this vision through growth and expansion
in almost all of our programs. Much of this
growth came at the request of our funders
who approached the CRC as the trusted
partner for delivering effective and
responsive mobile services in Renfrew
County.
The Toy Bus team delivers parent and
child drop in programs as well as targeted
parenting programs in small towns and
villages from Cobden to Whitney.

This year the province made significant
investments to expand these successful
programs. With this support we have
been able to offer more programs, reach
new communities, and hire additional
staff. This funding has also enabled us to
invest in more leaning opportunities for
staff and update some of our aging
technology and systems.
In September of 2017 we opened a
licensed Before and After School
program at St. John Bosco School in
Barry’s Bay and in January 2018 we
started a Before and After program in
Whitney. Both of these program sites
will expand to include full licensed
daycares in the coming year, helping
children and families in those
communities.
Our Youth programs continue to expand
as well. Game ON! after school sport and
recreation program is now reaching
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“We believe in
good food so
much that over
the past year we
served 19,536
healthy meals and
snacks in our
programs!”

more children and more communities and
has recently been contracted by the
Township of South Algonquin to grow
the program even further over the next 2
years. Our Girls Rising and Game ON!
programs will both benefit from an
investment by the United Way to offer
additional programming, further develop
youth mentorship, and support youth and
families experiencing barriers to
participate in programs.
CRC believes in the power of good food.
Food not only nourishes the body but
brings people together and helps build
community. We believe in good food so
much that over the past year we served a
total of 19,536 healthy meals and snacks
in our programs! This year, the CRC was
recognized by Community Food Centres
Canada as a Good Food Organization
and were invited to participate in the
National Food Summit.

Staff helped to complete an
organizational assessment and develop
a work plan to help us strengthen our
impact on the community as we move
to increase availability of, and access to,
healthy food for all.
The CRC continues to be a part of the
fabric of the rural communities that we
serve. Over the next several pages
you’ll read stories and quotes that
describe some of the work we do and
how it touches people’s lives. I
encourage you to drop in sometime or
get in touch and see how you can be a
part of this great story.
Many thanks to all of our supporters
and staff, without whom none of this
would be possible.
Bil Smith
Executive Director
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Web-based and telephone support serves Renfrew County

Information
and Referral
over 1500 people
connected with
services and
supports

Local web based
service records
were consulted
617,246 times

We provide help for people to connect with local community
supports and services by offering information and referrals by
phone, in person at our office, by email and on social media to
anyone seeking direction. Our online public database of Renfrew
County services includes community, government, health, and social
services. This information supports the 211 Bilingual phone line
which is available 24 hours a day simply by dialing 211.
Topics may include:
Abuse / Assault Supports
Community Programs
Crisis Supports
Disability Supports
Employment / Training
Family Services
Food Supports
Government /Legal
Health Care

Homelessness Supports
Housing Supports
Income Supports
Indigenous Peoples
LGBTQ2S+
Mental Health/Addictions
Newcomers
Older Adults
Youth Services
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Prenatal CRC
Programs engaged:
94 mothers

15 fathers
81 infants and
children

Groups in Barry’s Bay, Chalk River, Killaloe, Pembroke,
Petawawa and access to services in Arnprior and Renfrew
Program participants have the opportunity to try new recipes and
foods, share and learn from each other, and discuss a variety of
pregnancy and parenting questions, challenges, and strategies.

Highlights included learning how to make applesauce, ketchup,
sourdough bread, and ice cream. Our program provides
breastfeeding information and support as well as guest visits from a
variety of healthy living and health professionals. This year we
welcomed Phoenix Centre Child Mental Health Therapists, Lactation
Consultants, Public Health Nurses and Renfrew County and District
Healthy Unit led Prenatal Education Classes aw well as a
Naturopathic Doctor to share with our groups.

“As a new mom I really get good insight by
connecting with other new moms and
second time moms.” - Participant
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Toy Bus
Mobile Family
Resource
Centre
Groups and
programs engaged:
479 children

371 parents and
caregivers
including 49 fathers

Groups in Barry’s Bay, Beachburg, Cobden, Douglas,
Eganville, Killaloe, Palmer Rapids, Whitney
Our child and parent programs provide social support for parents
and caregivers as well as opportunities for small children to interact
with their peers and develop skills to prepare them for life.
This year, the Toy Bus expanded to become a mobile EarlyON Child
and Family Centre giving more rural families access to quality early
years programs in their own communities.
In addition to Play and Learn drop-in groups, the Toy Bus offered
Infant Massage, school readiness programs, Parent Café, parenting
programs such as Positive Discipline and Nobody’s Perfect and
Outdoor Play.

"Thank goodness for community! … This next milestone is so
bitter sweet and facing it solo was kind of daunting. Luckily, I
always manage to stumble into the best communities and find
myself surrounded by mamas who let me talk their ears off and
make this parenting-journey so much fuller, brighter and way
more fun! As always, things seem brighter on Wednesday [after
group] than they did on Tuesday ☺ " - Toy Bus Parent
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Kidz Kastle
Children’s
Centre

Killaloe

We reached:

Barry’s Bay

22 preschool
children
and
22 families
53 school aged
children
and 34 familes

Licensed Preschool Program
Licensed School Age Program

Licensed School Age Program

South Algonquin
School Age Program

NEW
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Game ON!
Youth Activity
Program
100
children/youth
attended weekly
programs
11
youth mentors
80
summer camp
participants

Program in Barry’s Bay, Combermere, Killaloe,
Palmer Rapids and South Algonquin Township
Our mobile program addresses local transportation barriers by
taking youth programs on the road to Barry’s Bay, Combermere,
Killaloe, Palmer Rapids and South Algonquin Township. Our weekly
programs provide opportunities for youth in grades 3-8 to have fun,
be active, and develop physical literacy, food literacy and emotional
literacy skills.
Program highlights included Kids Make Dinner Family Night,
Healthy Kids Community Challenge, Mentor Trip to Algonquin Park,
Lego Club and lots of physical activity and fun.
Summer camp opportunities offered rural families active day camps
in their local communities.

“At school I’m one of the lazy kids in my class
but here everyone want’s me to be on their
team!” - Participant
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Killaloe

Girls Rising
Empowerment
Program
We connected with:
37 girls ages 9-13

7 young women
mentors

Our empowerment program supports girls aged 9-13 to build
their self-confidence, create social connections, and develop
critical thinking skills. Girls are learning how to use social media
and the arts to create girl positive media and media that supports
the spirits of girls. Program is filled with opportunities to work
together to create space for girls to find their voices and use them.
Activities included drafting the Declaration of the Rights of Girls
guiding document, a summer campout, nature activities, girl
positive community festival, medial literacy, art activism projects
and anti-bullying projects.

Why are girls programs important?
“to tell us we are important.”
“to express who we are and make friends”
“to show that everyone is unique and be yourself”
- Participants
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Killaloe, Pembroke and Renfrew

Direct
Accountability
Program
33 people
completed program
sanctions
165 community
service hours
$520 charitable
donations made

$2,654 restitution
funds paid

This program provides adults, who have been charged with minor
criminal offences and have been referred by the Crown Attorney,
with the opportunity to take responsibility for their actions by
completing sanctions. Once the tasks are completed, the criminal
charges are withdrawn by the Court.
For those facing charges, sanctions may include actions such as
letters of apology, restitution, charitable donations, community
service hours or attendance and completion of programs or
counselling.

“For many people our program offers the
opportunity to reflect on the circumstances that
brought them to court and to build problem
solving skills to draw on when they encounter
challenging situations in the future”
– Community Justice Worker
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Community
Support
Programs

Cooking with Friends
97 participants of all ages
42 volunteers

Food and Toy Drive
Buried Treasure
Clothing Store
2000

214 children/youth accessed gift support
72 families accessed food boxes

volunteer hours

Volunteer Tax Clinic

$13,700

150 community members served

raised to support
community programs
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Funding Support
2017-2018

“Over the past year,
with the help of our
many partners and
friends, we were able
to move one big step
closer to realizing our
vision through
growth and
expansion in almost
all of our programs.”

CRC’s Audited 2017-2018
Financial Statements are
available on our website
www.crc-renfrewcounty.com
Or in print by request

Community
Resource Centre
Board of Directors
2017-2018
Jude Crossland
Sandi Theilheimer
Brenda Mullin
Cathy Lyons
Dan Harrington
Karen Schimansky
Greg McLeod
Naomi Billstrom
Scott Pond
Melissa Lindsay

Buried Treasure
Volunteer Team
2017-2018
Stasia Recoskie
Pat Marshall
Mary Hunt
Marian Zohr
Terri Johnstone
Kim Kubasheskie
Karen Shimansky
Bernice Daigle
Betty Stewart
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